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Dear Sir: 

SUPPLEMENTAL PRELIMINARY AMENDMENT 

*Iease preliminarily amend the claims to read in full as follows: 

1 1. (Previously Amended) A computer with a data storage device including a 

2 computer usable medium having computer usable code to present a help window for a 

3 web page displayed on a monitor, the computer usable code comprising: 

4 first computer readable code to present a web page window on the 

5 monitor, wherein the web page window includes a web page obtained from a o 

6 server; S 

7 second computer readable code to receive a help request from a user for 

8 the web page; g 
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